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Our Mission

Who We Are
Located in Ellettsville and serving Monroe and Owen Counties, Area 10 Agency on
Aging is a private, not-for-profit agency that is one of 600 Area Agencies on Aging
nationwide. Established under an amendment to the Older Americans Act in 1973
and incorporated in 1981, Area 10 Agency on Aging is not a government agency, but
oversees state and federal funds and private donations to provide information,
advocacy and support services for older adults, individuals with disabilities and their
caregivers. Area 10 Agency on Aging is one of 15 area agencies in the state of
Indiana.
Area 10 Agency on Aging is a 501(c)(3) charitable organization, a member of the
Indiana Association of Area Agencies on Aging and a member agency of the Monroe
County United Way.
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Message from the
Execu ve Director
In spite of ending our last quarter of this fiscal year
driving through a global pandemic, Area 10 experienced a year of increased programming, partnerships and purpose. We brought to life the Endwright
East Active Living Center 6.17.2019 through a partnership with the City of Bloomington Parks & Recreation, Commission on Aging, and IU Health’s Alzheimer’s Resource Service. As the days passed, more and
more people joined the new Bloomington gathering
space, and it came alive with their spirit.
Early last fiscal year we also successfully forged a
partnership, which I sought for several years, with our
Monroe County Habitat for Humanity. Their willingness to share the talented, skilled volunteer power of
their punch list crew has breathed new life into our
REPAIRS team effort to make safety improvements in
people’s home throughout the year and affordable
with free labor.
In January we celebrated receipt of a new, additional low floor minivan through our partnership with
Bloomington Health Foundation. Recognizing the
constant unmet needs of individuals for nonemergency medical transportation, BHF pooled its
community contacts and resources for several creative
solutions. Area 10’s happy to do its part, and part of
what we do best: get people services they need!
When March 2020 blew in its unprecedented challenges—of lives, health, funding — I do not exaggerate in saying I lost nights and nights of sleep. Worry of
stabilizing a nonprofit in a moment of massive drops
in local funding, preserving staffing, and responding to
immediate, new needs by the very people we’re here to
serve. Then, moment by moment, Area 10 staff not
only rose to the occasion, we shined. I stand proud to
meet these uncertain times with such a staff truly living by our mission. Every single one of them. We never stopped services; we increased them and added new
ones! Poised with masks and sanitizer, the Area 10
staff’s most treasured PPE is our purpose.
With gratitude,

Solutions
Options Counseling

509 intake assessments
Care Management

838 participants
Hot Meals Served

19,306 meals delivered
Mobile Food Pantry

10,610 bags of groceries
Rural Transit Trips

56,289 one‐way trips
Affordable Housing

Highlights
Assis ng with informa on and referral needs for older
adults, individuals with disabili es, and caregivers ~ Plus
Medicare supplement counseling ~ Mobility Equipment
loan services

Person centered care planning and coordina on of in‐
home supports and services ~ 92% par cipants reported
making progress towards their personal goals with Area
10’s help

Nutri ous meals through home delivered meals and con‐
gregate meal site programs ~ 65% and 78% respec vely
report their nutri on has improved since receiving Area
10 meals

Mobile Food Pantry delivers supplemental groceries to
homebound individuals ~ Increase monthly supplies by
50% since pandemic ~ Responded to 188 individuals’
emergency food needs

Public transporta on for four county area, year‐to‐date
includes 90% decline in last quarter due to pandemic ~
Oﬀered free grocery and prescrip on pick up/delivery ~
Increase fleet by one low‐floor minivan for non‐emergency
medical transport
Area 10’s 82 units provided safe, aﬀordable housing to
older adults with below market rates ~ Maintain a wait list
of over 200 with average wait me of 1.28 years

92 older adults
Adult Guardianships

22 legal guardianship

Served as legal guardians for individuals determined inca‐
pacitated by a court of law ~ 17 volunteer advocates pro‐
vided 627 hours of service assis ng individuals

Information &
Referral

Retired Senior
Volunteer
Program (RSVP)

1,981

19,396

individuals’

hours of

needs met

service to
Non profits

Caring
Companions

41
matches for
companionship
and support

Connections
Endwright

REPAIRS team

Center

East

Partnership

4,517*

3,858*

with Habitat

evidence based

evidence based

participation

participation

444

523

members

members

Endwright

* since pandemic, par cipa on cannot be separated by loca on

Safe at Home
Annual event

24

home safety
improvements

in their

“My wife is diabetic and we

were able to get fruits and
vegetables each week that
we couldn’t have afforded
otherwise. “ — farmer’s market voucher recipient
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“...Super thankful that we have
the service…”

“If we need something she is
right on top of it.”

“If I didn’t use the strength equipment or participate in Balance class at the Endwright Center, I
don’t think I would have been strong enough to get up from a recent fall that I suffered.”

“I really appreciate all of the
hard work that your agency
does every day. I am sure
that you are very busy, but
you don’t let it show and have
made time to answer my
questions and put my worries
at ease.”

Resources
FINANCIALS

Fiscal Year ending
6/30/2020 (not yet audited)

The Impact behind the
Numbers...

SUPPORT & REVENUE
Federal/State grants & contracts

$2,875,674.71

Medicaid & Fee for Service

$1,189,400.64

Local & Project

$469,729.83

In-Kind

$149,680.51

Donations & United Way

$145,108.14

Miscellaneous

$126,287.61

Total Support & Revenue

$4,955,881.44

EXPENSES
In-home services

$1,978,841.63

Transportation

$1,475,697.14

Health & Wellness

$328,629.50

Nutrition

$294,588.23

Information & Referral

$141,407.48

Housing

$129,513.03

General & Administration

$307,624.31

Total Expenses
Net Income
Revenue Restricted for Future Use
Revenue in Excess of Expenses

$4,656,301.32
$299,881.44
$58,255.29
$241,626.15

“Been such a blessing to
have food I could not have
afforded.”
“If it was not for the services funded through Area
10, I wouldn’t be alive. I do
not have any friends or
family members that can
provide care. I am extremely thankful to have
access to this program and
the assistance from the
caregivers. Thank you so
much for helping me.”
“Thank you for talking to
my landlord. I got a refund
check for $84. Now I can
afford to get groceries.”

“The vouchers allowed me
to buy healthier food that I
wouldn’t have been able to
afford. Healthy food is important due to my medical
issues. It is a great thing
you are doing by impacting what goes into my
body. Good thing nutritionally. I would be eating
peanut butter instead of
healthy fruits.”

Resources
FY 2019-20 Balance Sheet
Balance Sheet

Fiscal Year ending
6/30/2020 (not yet audited)

ASSETS
Cash

$

1,637,470.67

Accounts Receivables

$

111,797.47

Grants Receivables

$

649,447.16

Other Assets

$

1,899,368.99

Fixed Assets

$

675,116.83

Total Assets

$ 4,973,201.12

LIABILITIES
Accounts Payable

$

155,254.92

Salary & Vacation Payable

$

73,142.44

Notes Payable

$

868,205.00

Other Liabilities

$

3,230.00

Total Liabilities

$ 1,099,832.36

NET ASSETS
Unrestricted

$

3,537,005.00

Permanently Restricted
(endowments)

$

36,905.54

Excess Revenue over Expenses

$

299,458.22

Total Net Assets
Total Liabilities and Net Assets

$ 3,873,368.76
$ 4,973,201.12

Our wonderful 2020 community partners,
whose generous support enables us to continue
our great work all year long!

